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Current Development  

Both the PC conditions have been fulfilled. The vision has been improved iteratively, and I did various 

activities to improve my presentation skills. I extended my comfort zone by attending more events, 

workshops and lectures than I did before. Some events and workshops sparked my interest for 

entrepreneurship, which I would like to explore some more. 

Concerning competency areas, the areas I focus on the most are User Focus and Perspective, Socio-

cultural Awareness and Designing Business Processes. 

Choice of learning activities 

Choosing “From Creative Ideas to Business” 

For exploring entrepreneurship, I will follow this course to learn about four elements for developing a 

concept into a business. Next to the “DDW x KVK” workshops, I will be able to learn about various 

practices for entrepreneurship in this elective.  I can apply these to my own concept CoCap in the 

workshops of “DDW x KVK”. 

Choosing “Activating your Innovation Radar” 

This elective is about creating meaningful innovations for companies. It aims at giving teaching methods, 

skills and knowledge on sensing meaningful innovation. This way, I can learn about how to create and 

convey meaningful innovation, and get it started in companies. In the light of UX Evangelism, new 

innovations on the field of user experience could be created, and conveyed to companies this way. 

FMP at Océ 

For my FMP, I’d like to design for the user experience while (re-)designing a service. I am looking for a 

project in software interaction design, more specifically smartphone app design. I am in touch with Océ, 

in order to arranging a project. My preferred coach is Lu Yuan, because of her expertise in designing 

business processes and service design. We spoke on the Project Market, and she agreed on coaching 

me. 

http://m12.jeroenrood.nl/pdp_growth.html#a4
http://m12.jeroenrood.nl/pdp_growth.html#a3
http://m12.jeroenrood.nl/pdp_growth.html#a3
http://m12.jeroenrood.nl/activities.html#a5


Goals 

1. Improve reflective abstraction in design process 

I am more of a practical thinker in a design process. But I want to be able to introduce layers of 

abstraction into my design iterations. This will result into more in-depth and more elaborate reports, as I 

can write about the complete overview already, but still lack to ability to write in-depth reflection into a 

report.  

My plan is to reflect more on decisions that I make during the design process, and abstract the intrinsic 

values from the decisions that I made. I could use the technique of laddering down or laddering up 

during my reflections. It would be measureable in a report with more depth and a more holistic analysis 

of themes, and to the extent to which I develop abstract levels in my concept.  

2. Have a more elaborate ideation in the design process 

When looking back on my design iterations, I can still improve on the extent to which I explore the 

design space in the ideation. My strength is that I design iteratively, but my weakness is that these 

iterations are incremental on a first idea. Besides, I pin down to an initial idea rather easily. Within each 

cycle, I can perform another ideation cycle, to come up with more radical ideas. This enriches the design 

process, by introducing more diverged ideation throughout the design process. This can be achieved in 

various ways. 

 I can extract the assumptions from an iteration, and I can invert them. This way, I think about 

the exact opposite scenario/idea/solution. It might help with diverging. 

 I can perform branchmarking (researching how a similar problem is solved in different branches 

or disciplines), and use the approaches from different branches as inspiration for rethinking the 

possibilities of the concept. 

The idea is that I still perform an iterative process, but introduce some more ideation to enrich design 

iterations in the process. 

3. Introduce more holism when designing for the user experience 

Based on what I learned on user experience, and how I defined my vision, I would like to shape my 

design process more towards designing for the user experience. My strength lies in that I learned about 

how I can design for the user experience, and I can apply it in my skills in service design. My weakness is 

that my design process is still rather linear. That is why I would like to introduce more holism when 

designing for the user experience. To keep overview on the user experience for a design context, the 

envisioned concept and the current stage in the process. 

I could ask myself the following questions throughout the process: 

 How does this affect the user experience? Is this good or bad? 

 What kind of implications does this have for the user? Good ones or bad ones? 

 How should the service be redesigned? 

This can be combined with the goal to improve the reflective abstraction in the design process. I can use 

a customer journey map to keep track of the user experience, and reflect on the current state 

compared to the envisioned experience.  



4. Exploring entrepreneurship by continuing with CoCap 

Activities within the semester for the app CoCap sparked my interest for entrepreneurship. That is why 

I’d like to continue with the app. From business perspective, I can develop the concept further. That is 

why I signed up for a series of seven entrepreneurship-related workshops: “DDW x KVK”. It’s a 

collaboration between Dutch Design Week and the Dutch Chamber of Commerce. The first workshop 

has taken place, and the other workshops are spread out over the weeks until the Dutch Design Week. 

The first workshop turned out to be useful for developing CoCap further from a business perspective, 

and the other workshops will allow me to work on the concept from various entrepreneurship-related 

perspectives: 

 Intellectual Property 

 Marketing through textual and visual communication 

 Developing a business based on a strategy (continuation of the first workshop, where we 

developed a strategy) 

 Financing 

 Internationalization 

 Training for participating a design exposition 

I don’t know yet how far I will get with the app in terms of launching it to the market in one semester. 

I’d like to involve my brother in the development of the app (he’s a Software Science student at TU/e), 

and I need to find customers to distribute the app on group activities (be it days out, team building, 

educational excursions, city tours). But through the course of next semester I expect to have a more 

finished proposition with which I can start approaching customers and users. Next to that, I should try to 

find out about intellectual property and starting up and registering as a brand, as it is a project on the 

TU/e, which means it is still protected as intellectual property of the TU/e. In addition, I might need to 

talk to investment companies like Bright Move. 

  


